
50. 

PATIENTS' RIGHTS 
A number of overseas countries have adopted statements 
concerning health r igh ts of hosp i ta l ized pat ients- This 
has been neglected in South A f r i ca and hospi tal pat ients 
often su f fe r because chey do not have a c lear idea of 
what t h e i r r igh ts are or what they ought to be. At present 
examples of the ex i s t i ng r ights of South Afr ican pat ients 
are the r i gh t to refuse treatment and they are protected 
by t h e i r having to sign consent forms fo r various inves
t i ga t ions and operat ions. 

The fac t tha t hospi ta l pat ients have been s ingled out 
is not to say that hospi ta l pat ients are more important. 
Hospital care is a small but important par t of a much 
larger health system. I t i s f e l t tha t a broader charter 
of peoples r ights wi th regard to health care could ar ise 
out of a charter of r ights fo r hospi ta l pa t ien ts . 

A charter o f the r igh ts of hospi ta l pat ients by i t s e l f 
is i n s u f f i c i e n t . In each hospi ta l the condit ions should 
be created such that these r igh ts are respected and adhered 
t o . The pat ients must have access to some process whereby 
a f a i l u r e to ensure these r ights can be challenged. 
Every pa t ien t must be f u l l y aware of what his or her 
r igh ts are. 

These r ights can form a basis from which to work. Certain 
pat ients f o r eg. psych ia t r ic pat ients w i l l need addi t ional 
protect ion of t h e i r r i g l . t s . 

Community groups in South A f r i ca could demand the 
adoption of a charter of hospi ta l pat ients r ights to 
ensure that a l l people are treated properly in t h e i r 
local hosp i t a l . 

The fo l lowing is a d r a f t o f demands which could be 
taken up. I t i s based on pa t ien ts 1 r igh ts in other 
countr ies in Europe and America. ( I t must be stressed 
that fo r the purposes of th is pub l i ca t ion the l i s t i s 
b r i e f and therefore incomplete). 
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A pat ient has the r igh t 

- to appropriate health care regardless of race, c lass, 
sex or r e l i g i on , 

- to respectful and considerate care as wel l as respect 
for and recognition of her or his re l i g ious , cu l tu ra l 
and philosophical be l ie fs . 

- to the protection of his or her privacy. Case discussions, 
consultat ions, examinations and treatment should take 
place conf ident ia l ly and conducted d iscreet ly . The 
pat ient has the r i gh t to be advised as to the reason 
for the (presence: of any individual at any examination 
or case discussion. 

- to have a l l communications and records pertaining to 
her or his case and stay in hospital to be kept 
conf ident ia l . 

- to receive reasonable responses to any reasonable 
request he or she might have. 

- to have adequate cont inui ty of care and to know that 
any personnel looking af ter the pat ient w i l l inform any 
subsequent personnel of a l l the factors involved i n the 
patients case. 

- to be advised i f hospital personnel propose to involve 
the pat ient in any experimental procedures and the r i gh t 
to refuse to par t ic ipate in such procedures. 

- to complain about her or his treatment and to have 
the complaint investigated and to be informed as to the 
outcome of the invest igat ion. 

- to have access to a l l f a c i l i t i e s appropriate to her or 
his i l lness. , 

- to know the outcome of any investigations carr ied out 
on the pat ient , the expected course of treatment and the 
prospects of recovery, and the side ef fects of any proposed 
treatment. This should be explained to a pat ient in 
an understandable way. 
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- to par t ic ipate act ive ly in decisions regarding his or 
her medical care. 

- to be f u l l y informed of the continuing health requirements 
fol lowing discharge from hosp i ta l . 

- to recieve an explanation of her or his account regardless 
of the source of payment. 

- to be informed of any hospital rules applying to him 
or her as a pat ient . 

In conclusion the r ights of patients should be drawn up 
by pat ien ts , paramedics and hospital s t a f f and community 
organisations. 
This a r t i c l e is intended to introduce the notion of 
patients' r ights. Comments and personal experiences 
would be welcome in an e f f o r t to develop the re lat ionship 
between patients and hospital s t a f f as equal members 
in the health care team. 


