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run jointly oy the trohonstown brinch of the H... Inatitute of Reco iel-iions and
the Dl:elk Sash, .lban; Region.

oy, 70 740 (LOTONLL CONMEEHCL 0F Thal-BLLCK S.5d: 8-PH Pofd:s (=R 1075

Zduros fron llay 1973 to bawehi J9F5 -
PROBLLII NurBERS

.mnieipel bus accident 36
Jhove poasions )
i. "tothors' or 'Jidown' ponsions 9
ii, 0ld4d ..o Ponsiono 2
iii, Disability gronts 14
iv .llai ntencnce ordors 10
V. Jostor grants 2
llesi deace righta 3
Jdsputes with ouployura 11
-~coounodution problems 5
Lodgorr' foos compleints 6
vivorce and matrioonial problons 5
Disputcn over property rights 5
Drcoeh of pronise 1
oll tox problens 1
Jorlnena' or accidont compensation 7
Zire purchosc problens 4

_pplication for employaent tranafer on

lhunanitcrioan grounds 1

‘lefo- ence book probloms 3

3chooling dirficulties 14

iiocollenaous 6

133

Lnreh'l 1974 = obiuary 28 1975

- - — . S — D —

Incono Lxponditure

Y . Intorprotor's ssl.ry R260.51
1.5.T4 ul;linn:ﬂ 53:’5;“" R{E:gg GuDIL. (Oftice & phonc) 15.00
i Stotionary 38,66
14.10.74 “Raodes Rog 200,00 Yoatoge 1.12
26.10,74 * ulvex Sosh 150,00 Dal.uce in hand 505.23
R 020,52 R820.52,

SIGIED: ¥. Bandey, trecsurer.

FF 4+= 10 volunt ary workecrs on a roster system, -nd lirs Hrry Kote, interproter
SR :nd rosponsible fer follos-up ork, sonetines with nssistonce.

[ : nouns m 10.30. to 12.30 or 1,00, Follou=up work

HORIHG : :{Eﬁ:ﬂegﬁ. mﬁ:&:c voluntary wvorkers per session and Lro Lota
overy Saturday. lonthly case reviow pecting cttended by all.
whis is a recont introduction, found ncecessory hen it vas
discovered that nunbers of people who come to the .dvice Offige,

although dirccted, frequently with letters, to tue proper
chennels, hrd not boen nssiasted.
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HULICIC L U3 LCJTWLNT 1972

.0 ingident Yhich broucht us seme of our first cliemts, o number of whon we wore
<ble te obtoin 3tate legal aid vhen they would other. ise apparently hove lost
all rights to ouy logol action,

. report 1 a the sunday Times lest yenr statea tnat "considoreble disqueit i1s being
cou sed by connl.ints that somo insuronce cleim consultanta in South .frice ore
pockotiny nore th.n 80 per ceni of the monoy poid out to them by insurance companies
on beliclf of thuir clients, ‘There is little that cen be done to stop them ., . "

In the Governnent Gazette, no,. 4467, October 25, 174, a proclanstion aiunounced the
appointoent of ¢ State Comudossion of Inquiry into certain aspects of Compulsory
llotor Vehiclo Insurance, Of particular interocut to the Grahenstoun ..dvice Offico
vere tuo of the terms of roforence ~

{e) (v) vhet her special tarrifs should not bo fired for legal end pedical
consts of tho hondling of claims nd the trecatment of third porty
potienta

cnd (vii) hether cladin:nts are expleited by thoir representatives ond, if
neccosaary, vhether control should be introduced,

The Grah.notown ..ivice Office conmpiled a memorandum, spupplied a lioct of the
victine ond deteils of “conmpensation received by sone, and apnonded copios of
affadavito uode by victius to tuo Location Superintendent acting ws connissioner
of oatho, Je have just received a notification froo the secretary of the
Conuiosion stating that the uemorandun will be l.oced bpfore the Conniséien,
One of our nacdest pieces of neve wos to hear of the dcath, in Jepteober, of Mrs
G.K., the sccund of the 36 people vho came to us to scek wosistonce in thie netter,
Hrs K. vos paidc out R28 by the "ogent™, The accident left her totally disabled
and a discbility grcnt wioe aphlied for. ldghteen wontha aftor the accid.nt she
had not yet roceived the gront, The Bantu .ffcdrs Decortnent inforned us that a
“rani nder™ vould be sent to Pretoria and "she should receive notification within
t ho next t.o uonths, togethar wvith ony back payuents vhich might be coning to her,"
Lrs K, ves disqualified from receiving assistanco from G.DR.. boc.uso her husbond
received an old age ponsion of R7.50 per oonth ond one son earned Rl4 per month oas
a gardcnor, noir rental wos R3.22, per wonth, Thoy had three children at
school,

She wos the first porson involved in the bus accidunt to be granted State legal

oid by our Chief Magiotrate, Mr ilarits, wh ¢ after some initial scepticism
regarding vhat poople stated their salaries to' be, hrs given u: unfailing assistance
and cooperation since his transfer to Grohmmsto.m,

Latest inf orwation from the attorneys handling hor case is that "action was
institutuvd i n the Suprenc Court for domages in the sum of R13 360, The pleadings
were closod dwi ng Lugust and the pluintiff died eorly in Soptember. In -
conaequence the cloim for daneges is transoissable to the plaintiff's estage.
uwpplicetio n h ws been made for trial dates ond it is anticipated that the case will
be set dovn for trial during the latter half of 1975 . . ."

Others involved in the bus accidunt only came forwvard after the date of proscriptim
had czpired - they were vorking in.lPort klizabeth and only heard about the héln
availeble too late. . |, Our L.P. Mr Bill Deacon actually had to nake representationa
to thc idniotor of Trancport for an extonbion of the prescription date because
patters h ad born boen left in abeyance for so long by tho UHunieipolity.

wost of the victius will evoutuelly goin in ono reapect only — they hrve leamt
that it is not The Lov to siyn a piece of poper for any waite pan who demands it,

SluJTE P 2iST00d

This scciion of tho work has perhaps couseu us tho nost conceim, jo are hesitant
to cpport ion blome, The cooperation of the Chief Mogistrate has naturclly
affocted the attitude of othors in his orbit, Te oust agroo -sith tho ..thlone
!dvice Office thet "....nger in the woanmer of an official could sometinocs be
recognisocd as in feet being padn over his unpleasant duty disguiecd as annoyance
with the purson concerned.” The snger is becauso bohind the person concerned
dm mmahaw novann snneamod. and snother, and another, and another, and another...
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Je have hird dio uieti ng indicetions that the adninistration of peynuents may be
open to-eLmo (ud ‘re folloving the matter up.

i. 'Lothors' or 'vidowvs' peusions om they ore kmo are payeble to mot.cras of
pinor ¢'ild-cn (undor 16) vhose fathers have died or disap wared,p rovided the
pothor ecamo less than R10 per ponth, regardloss of the numbeéer of children.

Dinaa i, « [wdes University employec ecarning R23 per month, wvas atienpting to
support three children at achool following the death of h.r husbend in 1960, She
o8 disourlified becoause —= doapite the ocdvice of a sympathotic officinl = she
insisted on stnti ng her true aalary,.

Sophie L, ©lso a widow, roceived maintenanco for her four children vhich ceaned
conpletoly whea she rhported to the official of the Bantu .:fairs Comiinsioner's
offico that the eldest girl h.ad dronped out of school. Eightocen oohths olapsed
before any o intenwnco wos restored and she received no back pay. 'Theao grents
are orde u nder the Children's ..ct of J.EIED. Ho. 33, and are "just to keep the . 1
froily clive®, If the fanily mancges to atey alive for 18 ponths -sthout nainten-
once, 1t is owrgued, they actually probably do not need the grant. If they cm
produce affodavits to sho. that they hove had to borros moncy to atuy uliw, the
ungistrate nuy bo able to moke reprosentetions and some arrears nighi be fortheonig.
Innid&ntally. Jophie's eldest son vas heed boy last yecr in a Port Elizabeth

schbol ecad vdghos to study nwedicine, He worked hard, his hecdoester swid, but
was orton ti rod because he hed reekend jardening jobs, and did not cl ays do as
well as e cou 1ld in e¢.ams

ii, Uld .pe icnsions, Jomes N ond his wvife wvere destitute, He haa boon
euploytd by the Lealth departoent of the CGrahsmstoum ousieipality for 30 yeears
when o doncsiic pocident corippled his leg, He was paid an annuity of R3I0C bui
the punicipali ty tool: no steps to ensure thet a disability or poension application
was modo on .is behpdf, lidghtecn nmonths loter he wos boing locked out of hia
house Jor failure to pay rent, Mios Phindis/a Jeli, then soeiczl worker for the
Grahe. .8t0uwn  Dece «eBe (now with Child Jolfare in Kast London), wos o rocched and
set the nccuinery in motion but as usucl oonths elapse before ponsion actually
bog ino to bo paid, The City Council very kindly gave ilr ii a "long servico
avard” in N ovoubor ! = i20, « further approach to the City Couneil in Jenuary
when “the pension had satill not arrived resulted in a "loan" = slso of 20 - for
which the .dvice Office hos had to undertake the repaymenta,

Mog.i e I'th. caec to soe us in Hovemuber, ith the request that we ginger up the
authorities reg arding her old age pension vhich had been applied for in June. 'fe
had to tell her that this would only succeed in annoying tho authoritiea, ~ She™
saa ontively without support except for % j2 sent by her gronddacghter vho vorked
in Uiteilwg e, to cover the cost of her rent., Tho meobers on duty wore bo"
sheol:ed by hor emaciation and adr of hopelesoness thet it vas decided to give

her rati ons out of their ownm pockets. On the second viait to hor room the land=
lady infoin od us that she had boen token to hospital, soriocusly ill. 3She died
just after Christnmas, never having reccived an 0ld ..ge Fenaion,

iii, “h ¢ siz-ponthly revieu of disability grants in the coase of illnesses such
as tuberculosi o or » BROKIN log is understandable, but JHY in the cese of a man
who hos lost his leg? Jo have ovory aduiration for black peoplo for their
tenacity ond dotormination in defeating obastacles but e did noti lmow that they
worc even concblo of gro.dng nes linba.

iv, Had ntcnance orders are sopething tho Black Sash could take up in this
"lonen's Y coxr*, for both Llock and vhito wothors, To get them is hard enough,
to snsure that they are regularly paid is hell's oun job, "rhe poor fathor
uight hove been sick this month, or lost hia job, or after all it's Christoas™

is .hat wvo oroc told. Tho father is alvays given a nonth's gruace, thon a virning,
"No poin t scnding the npem to jail = he wont be able to pry a been then,™ says
tho non ot the legistrate's Court, Umsed cothers have to roport to the police
that thc fotucrs of thoir child/children are not peying, or hove discpresred, The
police orc supjosed to look for them , o & .. Child jelfare cannot help until
the police coni{i ru that thcy hove beon unable to truce che fathor, The police
usually tell th ¢ nothor to trace the father....

Ve .e‘natnr ,,r_,rmtu n.rﬁ the ouly grants vihere the income of the foster parent is

= 2BV mme ol khe maahas Af alod 1 Arom e vvrar. sa 14 th nthar
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kn o.ing t.at they will probably have to vadt for monihs beforce receiving the
RS per moath ver foster child up to the cge of siitecs.

"he beae-delay. oy fraguently, inaxplisahle, gpoly in the erse of necidont or
Horktien VELcony wmantion mdrye ondgree tho urben :_.wa..u..,nm__ _E.. 0B commant *
pebple hdv ¢ & o walt Lohthe. opd paoure ipya peted o Bt ofieur hofo¥c™th
ooy be Jadiy: B ona eobe v oliteaned proppt cllon L¥ Araving dipect! o
Chanbor of dinca.

Dekny couscd trogedy in tho life of iir 3.D, ho es ciinloyed by o public utility
corporatio n in Port iliabuth ond applicd for transfer to Grohnustowm becausc his
vife oo scriously ill, e endorsed his request on hunanitorion grounda, and
received o ronly thut ainece there ug no suituble voermey his requcot could not
be acceded %o, .. later lettor froo on adviecc ofiice offieizl roado:

"I encloso forus which we filled out incor-ccily for your cn-loyce.
Mgy ve ro roturnod to hin and ho is no. in posscssion of forna vhich ere
correcetly fi lled out, .o hope. If there is ooy crror in the ncy forns
he ill prsent to you, would it be possible for you to help hia “+ith then?
o Les waited in hope for o long tiwe, during .hich his invalid wvife hes
died, ilis child is mere then ever nov in noed of her fatiwor's core. 1
hopc you c¢on holp hin & « «

Lr Molsn d Srccuan, formerly liwndeipal location supcrintundent wmnd no: the
Capc !Wclen ds BB Rovmship Meneger, is o noat husane, cooporative and
constructive ally.

We heve noti ecd on inproved attitudo.. on the part of the J..a. olice vlthou,u
the two charg oo leid souc time ago by people ho cane Lo the dvice ofiicc
allegin ¢ illegoel non-payment by thedir enployers have not yot conc 4o courk,

MOHE: POSILIVE _GFUCTS . + »

1. Tin o Vi lloge, declarod a Coloured Group .roa dospite protest froo all,

The ,dvice O0ofide rdccived dompliintas “thdat Yoderd e SYELT habing td pay tae™.
i.0. a double income wida being robsped, -+ .ftor ou r petitioning tho dirootor
of th ¢'D..D h o_informed hia'thut the practice of Jovying'fecs for lodgers inm
the Finso /illege hos ocon of "iciall, disconti nued.”

Furth era ore, it appeors that Comwdttees Drift ius no longer to be a dunping

groun d for Griohwvnstoum ond other blocks, Of coursc, tho alternativowmignt
bo woroo .

2. FEr 3.1 . wos bom in o rural area but loat the fingers of his left hend an
a nino ncei dont. . He was rofused access into urban orcos to seck work although
hisdi schlenent rendered hin unfit for farn Jork. 0 vore adviscd to apoly
for & dis:-bili ty gront for him.  Our redoubtable chairnon lira Hancy Charton
apid "3t uff :nd nonsonse — vhy should we turn e nwt Jho wants to vork into a
ch. rity craec, I ill toke this matter up in the hijhost quertors,™ vhich she
did = and received a conpunication from tie ilinistry of Lantu doinistration to
say thot "your represcntations have bocn inveatigated and I have pleasure in
inforui ng wvou that X arrasgeuents hove been pade for the Dantu in question to
bo placed i n suitobde enployoent with o . o in Grabaoastom. The natter ooy
thercfore b e resjoarded na finalised.”

3 . (Ou r int erpretor, iirs liary Kbta, hce developed u subtle undorstanding of
peoplota probleus, of the lau, wnd has dovoloped such o sonse of coundttount
t hat sho ~duhes to atudy social ork,
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4, “Jo Love noted a growing concorn rith education among the community as

a vhole, n ¢ of our numerous callers éarly this year was L.D. vhose

nother diecd last yoar and vhose futher wes not interested in educating him,
Help has b ecn fou nd for him and for many others, throuzh the G.DR. Education
Fund,

Yo ogroo wvi th tho Johannesbyrg .dvico Office that people do not, by and large,
kno. the lindted rights thoy do hawve in la and we are at present considering
ways en d mosns of this kind of educotion too.

LEG.L L3181 JivE

In = Gr ch couto "m we do not hove an attornoy or attorno s vho give unstintingly
of thei r ¢ ime . libough onc or two friends will help if approsched now ond thonm,
The I des Jtu dents' Lo 3ociety dissociated itself m fron us last yenr Leccuso
of a oildly iniccu rate pross report vhich indicated that e k= gave logel advice -
a tendoncy o have studiously avoided doing.

The local pross has in foct been oxjremely helpful in publicising the .dvice
Offico., Our nu pbors are steadily groving =— but it .ill clearly be ceen that
our problcus are n ot thoso of Cape Toim's and Johnannesburg's iniquitous
“.ndorsoncnta out”,

roport by MERCI. VILS.JORTH
viec=chairmon end officer

Grahanatoom .dviece Office



	rep19750310.026.001.000d.p001-800
	rep19750310.026.001.000d.p002-800
	rep19750310.026.001.000d.p003-800
	rep19750310.026.001.000d.p004-800
	rep19750310.026.001.000d.p005-800

