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The administraticn of pensions in lwa.ulu has never been
worse ond tue resulting suflering of the nesoples has never heen
preater.

The unquestionable right of neonle to a pension was most
aptly »nut by an old gentlieman in the advice Office. He said:
"I paid nmy taxes to Prime liinister lialan, Strydom, Verwoerd,
Vorster and Botha. Now I nmust have my »2nsion for my old age."

xva 4ulu nensioners are considerably worss off than those
under the central government. Taa Department of liealth &
selfare will have to implement drastic improvements if the
Kvasulu government is to continue to arzue that self-government
is in the best interests of the peopla. At present Xwaiulu
pensioners are critically disadvantaged by shortage of funds and
chaotic aduninistration.

Shortage of funds.

Chief 3Buthelezi has acknowledsed that 100,000 people in
EwaZulu qualify for nensions but cannot receive them because the
region lacks the funds. (WNatal Mercury 7/2/04%4)

The Secretary for Health (. wWelfare nas admitted that Ewasulu
always hnas a backlos "but now we have a terrefic backloz'. She
sald @an increase of 500 to the budget was necessary so that every
pensioner could be paid. (Sunday Tribune EE/ﬂ”B4§

The sdvice office has spoken to Hagistrates, District Pension
offices and Co-operation and levelopnent officials acting as
agents for Kwasulu., all have confirmed that in their respective
areas no new applications had been processed since eithear
January or lMarch 1983. OUur erperience with people in the advice
Office has confirmed this.

Or HMdlalose, the Hinister of lHealth (. Welfare, 'ins said that it
is doubtful whether the Iwa’ulu Government would be able to

meet Tie new nmonsion avnlicants of 1S54 because 'Ywe simply do not
nave enough money to do this', Ie also said that the money
received from the Jenartment of Co-operation & Development was
not enough to allow backdating of pensions to the date of
anplicetion. Ile said nensinners who had apnlied as lons amo as
June 19363 woulcd be naid in larch 1584 and that nrior to Jung 1985
applications had been paid. (.aily fews 5/3/843) This last
stateuent conilicts directly with lists of neople who have come
to the advice office snd who have waited since the Yeginning of
1983 for their pension. ur Kdlalcse said there was a backlog

of 24 GO0 anplicztions, most of which would be waid in liarch.

he wenwartment of Co-oreration (. develonment have responded by
denying that they ltnew anything about a shortanse of funds. (liatal
Mercury 6,/5/04)
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In Harch 1983 an additional 131 million was voted to the
Jepartment of Health O velfare. It anparently covered the hack-
log for 1932. The 174,799,412 buufcted for the year anding
March 1934 has bheen totally inadequate.

I'o one whno has an income of more fthan R40,00 a month or who is
collecting unemployment bensfits can apply for a nension. It is
only the destitute who ammly - and it is the destitute who have
nqwﬁwaited over & year To receive sometiing which is their legal
TlEsal.

In 1977, aonparently in unticipation of long delays in the
nrncerﬂzzg of wensions, wwasulu amenced Section 10 of its nension
resulations to say Jdai & pensilon would be naid after the
aypllcat1an was approved. Prior to 1977 it was paid after the
annlication was nmade. Yae effzct of the amendment is that the
lonper the delay in processing applications, the greatar the
financial benoefit to Iwa.unlu. 4 pensionor wiao apnlied in Harch
16983 and is lucky enocush to be naid in Hay 1984 will have lost
R702 to Lwasulu throusrh = delay over which that person has no
control. <The central zoverament pavs nsnsions from the date of
application.

The Review system and failure to pay arrears.

Bemem  w g e

Reviews are done far’disabilit? grants where the person 1is
not permanently disabled and for any pension viere a prncur&tor
13 apﬁﬂlnted to collect +he pension on behalf of tlue pensioner.

Section 8 (e) of the Repulations ssts out the matter of reviews.
"4 review suall be done from time to time but at intervals of not
less than & months". The Vepartment of Co-operation & Development
las tuce ildentical regulation and requires nHzople to be reviewed
once a vear. Lwasulu has opted for €12 shortest nossible
interval between reviews. This means that people who are too
old or sick to zo to the nayout every 2 moniths are nevertheless
required to maks a dDhTﬂD? to the Lacistrate's office, often
much further avay, cvery S months,

Yensionars are sunposed to receive adequvate warning that a
review is required. fThis cdoes not hanpen. PFeople receive their
warning card just bafore or Jjust after their ncnsion was stopped.
The Jepartnent of ilealtn {. Jelfare's 3dministrati¢n is such that
R tales 4 to & moniihs to process a review, during which time
thie pensioner gzeoks notling. JIFH tue documents are finally
prncessed the pension is re-instoted witliout arrears. e have
cases where ncople Lave completad 3 sets of review forms before
heing re-instated and nany pensioners exnaricnce a 6 month psy
6 month no »ay cycle.

The wiole oblicet of hwaving a procuretor is to avoid travel
and worry and to facilitote ﬁdjnﬂn- for the pensioner. It is an
object which is belng tatdlly defcated by the present chaos with
review documents.



The Advice office drew up a report on the review system in August
1983. It has never been acknowledged by the officlals to whom it was
sent. It is difficult to see any reason for insisting on a 6 monthly
review other than that it is bound to operate against the pensioner
and to the financial gain of KwaZulu.

65.5% of our pension cases involve arrear claims. Most of these claims
arz for paople whose reviews have been delayed and who are not paid
arrz~rz ri re-instatement. These arreas should be paid as a matter of
couiie sul instzad it requires constant pressure from the Advice office,
thoris of lagel action and actual legal action., Over the past year
the Agvice office has claimed R58 000 in arrears. R20 000 of that is
still cutstarding, representing the claims of 52 people.

For every cerscn in the Advice office there are thousands who never
find heis and who will never get paid their due. KwaZulu is finding
a quick way cf saving in the =zbuse of the review system and the sub-
sequent non-payment cf millions of rands worth of arrears.

Cases Involving Delays:

Mr. M. 1lives in Hammarsdale. In February 1983 he applied for a dis-
ability grant. In January this year he went to the pensicn clerk to
asx why his application was taking so long. He was simply told that

KwaZulu had no monsy to pay him,

Mr. T. lives in Inanda. He 1is 70 years old. He applied for a pension
in 15681 and azain in November 1982. He ceme to the Advice Office in
Septemb=r 1933 because he had been tcld to make a 3rd application. The
Cepariment of Health and Welfare confirmed £rat the application was

with them and should be paid in 1984, He has still had nothing.

Cases Involvinm Reviews:

Mrs. M. is a very frail old lady who is unable to walk without the
assistance of 2 people. Her daughter is her procurator and collects
her ~l1d age pension for her. In March 1983 there was no money at tke
payout and a clerk told the procurator to come back in May. When
there was still no money Mrs. M. was taken in a taxi to the Magistrate's
office. Review documents were completed. In September the procurator
came to the Advice office for help. They had still not been paid. In
October the Department of Health and Welfare replied to enquiries and
said no review documents had been received. This was 5 months after
completing them. In November the case was refered to a lawyer and the
pension re-instated in January 1984 with arrears. It was a year since
Mrs. M. had last been paid.

Mrs. S. 1is cne of many who have had their pension withheld more than
once. In March she was not paicd and the Advice office wrote on her
behalf and she was fipally re-instated in July 1982, Again in March
1983 her pension stopped and she was told to fill in a review form.
By November 1983 after much correspondence her case went to a lawyer
and she was paild arrears and her pension re-instated in January 1984,
Betweon January 1982 and January 1984 Mrs S hacd been paid at 6 out

of 13 payouts.
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Mrs. 0's old age pension stopped in March 1983. She came to the Advice
office in August. She had already completed two lots of review documents.
In September the Department of Health and Welfare refused to re-instate
her pension sayin~ they had nc review documents. Finally the Mapistrate
in her area was aekar! to confirm that her review forms had been sent to
Ulundi. She i this and in Jonuary 1984, 9 months after her pension
stopped, it was re-instated withcut arrears. 'She now has a claim for

R526,00 with a lawyer.

Implicit in all these cases is the mental and physical suffering of the
pecple. They and their families are desperate. They describe how they
beg, borrow and scour the veld to stay alive: how every two months the
wait at the payout ends in despair; how panic has gripped them and they

no longer know how to go on from day to day.

There is a particular kind of human torment involved in waiting as these

people must walt, payout after paycut.

KwaZulu plays the game of self-government at the expense of these people.
In spite of having a statutory .duty to pay pensions Dr. Mdlalose has
glibly passed the blame over to the Department of Co-operation and Dev-
olopment. He has even sarcastically commented "Mrs Nicholson must go to
Pretoria herself to the Department cof Coc-ocperation and Development and
ask them for mores money to give us". (Daily News 5/3/84). However, if
that Department is correct in saying it had no knowledge of the shortage
of funds then something is seriously wrong with KwaZulu's budgeting and
with the administration which should have resoonded immediately when the
problem becams evident.

And inspite of DOr. Koornhof's avowal in Parliament this year that the
Government would not penaliéﬂ black homelands that refuse to accept

independence the evidence is that they are being severely penalised.

In the middle of this grotesgue political terce are the pensioners.
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