THE BL'CK S/"SH NAT!L COASTAL MDVICE OFFICE

ANNUAL REPORT - covering period from OCTOBER 21lst 1975
te FEBRUMRY 28th 1977

REPORT TO NWATTION!T, CONFEPENCE - MARCH 1977

- -coverinz period from Tebrusny 28th 1976 teo February 28th

1977.
FIGURES FOR_OCTORSR 1975 to FRBRUR/RY 1977
WORKTINS DIrYS - 316
NEW CASTES - 1082
INTERVIEWS - 2309
FIGURBS FOR FEBRU’RY 1975 to_Februory 1977
WORKING DAYS - 242
NEW C!)SES - 758
INTERVIEWS - 1902 - not broken down in the enrlysis)
ANATLYSIS

FPROBT.EM :
Ordered to leave .the sren - T
Housing Problens - 5
Residential Permits - 12
Section 10 Querlifications - 9
Pensions : - 38
Work Permits - 36
Contract Problens _ - 36
Unemployment Insursnce Fund Benefits - 169
Worknens': Compensertion fct - 46
P~y Disputes - 300
Miscellrneous - 10
Interviews - 1702

Totol 2660
INTRODUCTION

It is siTnificent to note th-t our 'new crses' ns such
hrve dropped by 44%, while our 'Interviews' hn~ve irierersed by
34%. The former rre those for which correspondence is entered
into end on these we kecp record cards; wherers interviews
are recorded in the Day Book only »nd these.problens we derl
with by direct contrct with the relevent people involved.
Conseaquently we csn ensure r 90% success rnte ‘in solving the
problens of those people interviewed.

647 ‘of the 758 'new crses' derlt with this least yeer
were those of workers' problems, plus 75% of peapla_?ntepviewed
hed, complaints or nueries pertsining to their work situertion,
This enrlysis shows thot there is » decided 1lack of
communicertion =»nd interrelstion between omployers r~nd -their
pfricen employees who heve little or no recourse to ~dvice end
sssistrnce in combstinz the injustices denlt out to them,
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snother peinter to our sick South !fricon society rnd

its' inhunrn discriminrctory lrws, is the necessity of »lweys
heving to ceotegorize people on the besis of colour r~nd rece.
There is MO such thins rs Democrescy in South ‘frice be it
plursl or otherwise r11d when lookinzy »t the plisht of the
MMriem worker =l4ne, especi~lly in the present economic
recession, one need contemplete no further on caegung for the
eivil Aisturbences which bertsn in Soweto lest June.

The evidence sperks for itself, ’fricen unemployjpent
fizures rt 1% nillion, job reservetion, unenusl pey for eauel
work done, l~agk of job copportunities, unsectisfectory working
conditions =nd insdenurte comuinity fecilities. Exploitetion
of the *frieen lsbourer in every saspect of his work siturtion
is prretised by » lerze number of employers, especirnlly
those in the Building ond Enzineerinz Industries.

The conseaquentinl socirsl =nd politiecrl sideeffects
could be devasteting end it is. the .enployer who cen.to n
lerrze derree rizht these wronss ess Mfricsens form the nejority
of the workinT populrtion »nd the mejority of the unenployed.

The breskdown in comunicrtion betwecn enployer rnd
employee secms in our experience ot the 'dvice Office, to
stem from the level of Middile-Mernrzement ~nd not from the
hierschy of ~ firm or comprny. It is i-perrtive thet people
in personnel ~nd 1lrbour Adepertrients should be properly
trrined in rrce relrtions, /fricen employees sre people
NOT works numbers or units or in fact 'coons e~nd kaffirs'

#s nuoted by one lerze en~ineerinzg compeny, #ni they shell

be rezsrded ss such. Surely the proiuctivity ~nd level of
profitebility of » compeny depends on its e ployees ond
conseauently inesdenurtely treined ond recielly prejudiced
middle "ienere~ment ere » lisbility. The excuse thet "we

have hundreds of workers =-nd therefore crnnot be expected

to crter for their every nerd", i$ totelly urierccepteblc s~nd eny
conprrry using this es on excuse to contrevene the 1lew should

be derlt with »s severely =»s it tends to desl with its
ermployees who step out of line,

Workers' needs should indeed be crtered fory; incentive
encoursged not only on the brsis of crsh, but with pronotion
Mmore responsibility, iproved workin<g conditions ~nd mast
inportant of »l1, treining. Enplogers: should trke into
account - the averege !fricen l-bourers' socio-econonic
requirements, his environment, 1living conditions rnd brck=-
ground ~nd in so Adoins should not lose sisht of the fret theot
it is solely due to white Govern=ent ldzislntion that the
najority of South 'frierns rre under-privileged snd under-
educrted end therefore their inadeauncics should be viewed
with understending ~nd- sympeothy.

WORK PFRMITS:

The unemploynent situnrtion ~s mentioned previoulsy is
fest reschinc criticrl proportions ~nd the desperntion just
to subsist ndenurtely is evident in the people who Asily come
to us for rssistence.

The Contrrct Worker is one of the most exploited snd
sbused victins of the present Government's wretchedly inhunien
Influx Control ~nd Migrrtory Lrbour systems. Today, no natter
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how zrim his workint conditions, how unheppy, unierpeid

or overworked he is, he sinply hr~s no choice but to remrin

in his present stnrte or strrve. To lose his jeb nesns hrving
to return to his Honelsnd rres where inv-erisbly there rre no
employnent oprortunities »nd ceftrinly eny chance of work in
the Urbsn rreps is very remote dindeed.

People qurlified under Section 10 (1)(a)(b) or (d)
of the Urbsn ‘ress ‘et of 1945 end who therefore rre fortunnte
enouzh "to get » 30 dey work seckers' pernit, ~re constantly
being thrertened with Section 29 of this 'ct (i.e. of being
deemed - Idle end undesirrble, -mnd therefore li=ble for
eviction from their homes r~nd deportetion to pleces unkown
~t the discretion of the locrl lohour:office) should their
permits expire., This heprnens often -»fter the.first one hss
done so, but nesrly »lwrvs ~fter ‘the second. - But whst
sltern~tive is there, sprrt from = 42ily welking of the
streets lookinz for work which is frustreoting s=nd hunili~ting
enouzh without en rdded threst henzing over their herds,
Mr, T.J.M. - who lives in his brother's house in Kws Mrshu,
wrs refused » work seckers' permit until 1980 beceuse he
left Durben for » Tew weeks to 7o to Klerksdorp. ‘fprrt
from thnat short period he hrs never been out of Durbmn
plus he hed = form from ‘the housinz -ianezer assuring hin
regzistration as o lodzer with his .brother if he got
employment,
Mr, D.B. =~ Born in Durbsn:wes. lsa$t emnployed fronm 1971 to
T/11/76. He lost his job Jue to reductien in stoff e~nd 301
» workseekers' pernit which expired on the 9/12/76. He did'nt
70 for esnother one rs it wss the 3Xnes period end therefore
pointless ‘lookinz for work, Consvaquently he went to the
Lebour Bureru on the 13/1/77 end.-with-no explsnetion or
consuilt~tion wrs ordered to lesve the nsrer forthwith., When
ha efinuired es to where he wrs to 70, he wes told beck to
Dundee, the birthplice of his lete fother ~mnd incident~lly
» plece totally foreizn to hinm ~s:he hes never beecn out of
Durbrn, Mr, B, lives with his =mother =dd nent~lly retsrded
brother ~nd isthe sole brerdwinner of. this femily.
We sent hinm to the ’id Centré ~-nd were successful- in zetting
his endorsement out crncelled #ni » new workseekers' pernit.
However one wonders how meny other people rre so fnjustly
tre=ted =nd with the ~rowinz unemploynent whet of the plight
of future worksec-kers.

PAY DISPUTES:

The fizures sperk Tor thenselves ~nd here ~3zrin the
fault lies with the enployer. Pey slips rre never in the
vernseculsr, pension schenes, deéductions for bosrd rnd
lodzing, tax, UIF etec. rre not =dequntely expleined. To sey
"we heve spoken throuzh interpreters to our employees tine
snd ‘szoin etc ete." is not sufficient, nost often individuel
uwriderstsnding is necessery »nd -surely thet is whnt personnel
nenecement is for,

_ Contrects likewise =re sizned e~nd serled' in seconds -
a ouick 'rérd out' to .» prospective worker is not zood
enough, he sgould hrve his own copy in his own lengunje 10
understand ~nd interpret hinsgelf in his own tine,
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WORKMENS' COMPEWSATION *CT:

People wekit —onths before their clerins »re prid out =nd
in" every crse hendled bv our office, they express jross
indiznetion at h-vinzt their noney elloceted to them =t the
rote of R15-20 per ronth., Only in extrene crses of need
will lurmp suns be ~iven -nd thet, ~t the discretion of the
Bantu Aff~irs Com™issioner of the .C."., Commissoner.

Mr, J.0, = Injured on Auty on the 5/8/74 when on irom b-r
fell on his heed, ‘He errned R15 per week =nd received R40
in liesu of wrres =fter the =ec~ident. On the -2/3/76 over 18
months l~ter he come to us for sssistence in zetting ~ny
compensertion due to him., Ifter writing to the Depsrtrient of
Lebaur, King Edward V111 Hospitsl, Pretoris 2nd his old firn
(letters too numerous to :mention, »s well :es countless phone
erlls), =nd =fter further medicnl exeninctions it wes’
established 9 "onths later thet he -wes T70% permenently
disrbled »nd that compensstion of R2670.00 wes to be pald
into = Post Office sccount, to be drawn =t the raste of R20
per month.

UNEMPEOYMENT TNSURMIOT FUND ACT:

This fct is wikhHout Adoubl the one most sbused rnid
contrevened by employers, It'is salsc discrinminetory, reoeciel-
istie snd unfeir to *fricen contributors r~nd thetris why
there is now R207 million-in thig fund-which is incrensinzg
“onthly.

The Chsmbers of Commerce snd Industry should conduct
s survey into the nshrzement of the Unemployrent Insursnce
Fund by compsnies end fectories »fflirted to the,
Industrisl councils »nd the Depertment of Lebour too, should
be more concderned es to the epnlicetion of employers to
this fct, The Puildin~z Industry is without Adoubt the worst
for contrevening this UIF 'ct =nd until the Deprriment of
Lebour zets on »nd penslizes enployers for their bletent
snd: continuous contresvention, the expleitrtion of *fricen
contributors will continue.

Once =z~in it is hizh tine we considered the nejority
people in South 'fries s#nd printed UIF cesds for thiir
use in their lenguerres. So ziving then » better end essier
understeniinzt of their riszhts, The =njority of ﬁfrlcmg
workers have no iler whrtsoever how to 70 rbout epperling
a1rinst » 6 week penclty imposed on then., TIT they 114 -
lsrze proportion wofild more then likely win theer spperls
snid so met the noney "ue to then,

People with UF cerids, no penrlties s~nd living in"the
srea of their locsl B'C sre heving to weit 15 weeks »nd nore
before receivinTt their noney. And whet is more they dere
not miss 1 weck of sivninz the fornm, otherwise they hrve
to start from serstch sz-in ~nd lose the weeks previously
signed for.

There is quite obwiously inefficiency =t rininistretion
level ~nd the nunbers - of people.rpplyint should not be rn
excuse for hevinz to writ months befaore Arewinz benefits.

The fdvice Office experiences Arily the frustrotions
snd 'red tspe' homperine workers in their efforts to draw
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UIF benefits - to which, incidentelly they rre justly
entitled, To list 211 these.would require = sepsrate paper
=sltozether, . Let i& be seid thet it . is time -employers

took a more serious view of the implicetions snd workings
of this ’ct- »nd likewise the people sdninistering it. This
would certsinly help rllevieste » few of the effects of the
ccononic recession on the nejority of the employable
populetion in S./.

THE DEP'RTMENT OF T.*BOUR:

. While the initiel response to ceses we fefer to this
departnent is zood in thet we receive » roneod reply

‘stating that "Mr, X's cese is being investigested”, sny further
follow up is not forthcoming. In fact we are concerned ot

the nscturl nunber of people whose compleints sre satisfrct-
orily concluded. TLirison =nd works Comittees in factories
snd cormpenies formed under the jurisiction of this

depertment are yet to prove successful and satigfectory to

the majority of the Africen work force,

THR FID CENTRE:

WE find this centre helpful in dealing with people
who have been abviously unjustly endorsed out of the earea
or refused workseekers' permits.

HOUSING :

The housing situation is as critical ss ever with 2
6 year weiting list ~nd the 'red tepe' even more confusingz.
As Kwa Mashu becores prrt of Kwa Zulu on the 1/4/77, =11
the residents of that township sutometically become peart
of » Homelsnd sres snd so lose their urban rights. But
ss in the case of Unmlazi - also prrt of Kwe Zulu, people
are still having to.quelify under Section 10 1 (n) & (b)
of the Urbsn /‘renss Act in order to =pply for houses. Yet,
as homeland citizens ecsn no lonzer gqunalify as such under
this fct, snd in fact peonle resident in these townships,
seeking employment, must do s0 es yenrly contrect workers.

LEG!L rSSISTINCE:

Is still aveilsble throuch the Lezel AMid Society end vie
the Trede Union ’dvisory snd Coordinsting Councils legal
sub-committee.

PRESS:

We heve had frirly zood press coversage this past year.

OFFICE /DMINISTRATION:

We now have the inveluable assistsnce of Mr. Ezekiel
Mbele as interpretor end advisor. Up until recently
Mr. T. Khumelo of the Trade Unions kindly lent us his
vest knowledze end experience in derling with the complsints
of workers, for which we =re extrerely thenkful, And so too
for the Sash workers whose help is elways sppreciated.
The office is open Aeily from 8en to 1 pn snd we pre indeed
greteful for the continued benefits of the ‘fricen Trade
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Unions facilities viz. telephone, office equipvent eond
typinaz.

Solveiz Piper

ADVICE OFFICE SUPERVISOR.
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