THE BLACK SASH DURBAN ADVICE QIM'ICE

REPORT TO NAWIONAL CONFLRENCE _ MARCH 1976
{Covering the perio@ irom Pebruary 24tn, 1975
to Pebruary 27th, 1976)

Pizures for TFebruary 1975 to Pevruary 1976

Workinz days - 242

Hew Cases - 1363
ATTATYSIS

Problem:

Ordered to leave the Area 23
Issue of Reference Books 3
Housin~ Probleas 17
Work Perwits 220
Regidential Peraits 14
Section 10 Qualifications 9
Ix Prisoners 1
Contract Problems 154
Pensions e
Unemployment Insurance Fund Beneiits 167
Workien's Compensation Act 80
Pay Disputes 544
Miscellaneous 79

Total 1363

Interviews recorded from 12/8/75
to 27/2/76 Total 622

Introduction:

This past vear has bern both stimulating and challenzing for

the Advice Office workers, as the whole concept of cases and

our approach to them has changed considerabl:, There has been

an increase in the nuaber of people seeking advice and assistance,
and as the above analysis shows, there is o marked swing away
from the problems involving housing, Section 10 gualiiications,
residence perwits and endorsements out, The emphasis is far more
prevolent on the problems of the 'working' man and woman.

Consequently, we have had to becowme wmore fully versed in the

laws, Industrial Council agrecuments and wage determinations
applicable to African workers. Fortunately our close proxiuity

to the African Trode Unions has helped trenendously in our efforis
to achieve this, as all the relevant data has been made readily
availoble to us. We are however completely separate from the
Trade Unions and the people vho come to us for assistonce may or
may not be members of a Trade Union, It is as Sash thet we deal
vith their problems to the hest of our ability.

Obviously the more knowledze and expcrience we have in dealing
with workers' problens, the more forcefully we are able o
approach managemnent., The end result is that of a fairly
toleront attitude on their side and certainly a satisfied
worker on whose behalf concrete advice hos been ziven, or
action t& en, Conscquently we are able to talle a large
percentaze of 'successes', in fact we are able to carry the

o

wa ority of our cases through to a satisiactory conclusion,

We did hove our problems initially, especially in our approach
to those of the 'worker',
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it was felt that we were too "manazement orientated 'and people
wno come in with complaints were soing avey dissatisiied.

It moes writhout saying that the African Trade Unions, are
naturally intensely 'worker orientated' and because of their
close proximity, it was felt that the idenitity of Sash was
weing underained, These problems have now becn ironcd out,
and we agrecd to the assistonce of Miss Irene Dlamini, a very
capanle and coupetent person especially in dealinz with the
complaints and queries of Dlack workers., Consecuenily the
office wort is flowiny swoothly and wrorkers are zoining
conilidence in thelir dealings with the various problens
encountered daily. In April this vear wre plan to hold a
'course' ior Advice Ofiice Wozxkers in which we will study in
depth the laws ~nd cets ete, involved in this tvpe of work,

He must not loge gisht hovever, of the fact that the Advice
Office is there for the hencfit of those people secking our
asgistance ond it is without doubt the only place they can

coire to, o do so that is iampartisl and umbiased. It is the
African and his probleus that we are there to sort out. The
worker ftoo has his ri~hits 'nd the sooner manazenent Faces up

to this fact and treats Black eaployecs os people “nd not units,
the »irst step to setter indusirial and in fact Dlaock/Mite
relations will have been taken,

Housing

One besins to feel 'unreal!' vhen talking about the housing
situation for Africons, Indians ond Coloureds. One finds one
acli soyving the gsaae thins vear ocfter vear viz, that it is
critical, and that no advoncoaent sesms to have heen achieved,
Burely the Departioent of Coanunity Developiment Tfeels the same
wayd There are 14,400 people on the waitin: list for Umlazi
alone, dJust recently 144 houses were relcased for that towm-
ship, thecse have becn completed for almoat a year now.
However, because oi a ceaetary which was suddenly discovered
in the spot where the water. system was to bHe huilt, the entire
operation was held in obeyance while the nroblem of what to do
with the 'remains' wos sorted out,

How at Last people vho apnlied in NHovenber and December 1970
are seiny ziven houses, This is a Homel-nd area, but people

have still to gqualify under Section 10 (1) (2 or b) of the
Urbon Areas Act (1945), in order to get onto the waitins list,

Kwa Washu applicants who number 664, have to ensure that hoth
the husband and wife cualify under Section 10, This secens a

litile ludicrous as that tovmship is beinz incorporated into

Kwa Zulu early in 1977.

People wantin; to buy houses are now being put onto a waiiving
list, Initially it was stated that anyone willing and able to
purchase a hwouse could do so at any time, provided that he had
a sultable seller, Potential house: ovners arce also havinz to
comply with the Section 10 stipulation.

This all points to the fact thot towmship manazers and houging
adoinistrators are desperate in thelr attenpts to somchow try
and accomnodate so mony invto a totally inadecduate commumity
develonment,

Todzing accoimmtodation is equally as desper~te, the hostels are
full to overflowinz and it .oes without sayin~ that moit houscs
have more than their cuotn of occupants.

Emnloyient Insurm ce Jund : (Iistablished by Act 30 of 1955)

As far 2s the African contributor to this fund is concerned,
there are mony discreponcices and also illezal administration
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port of some employers., It secms that an investization into
the operation of this fund is very necessary. Certainly the
penalties for contravening this Act are not bein: imposed
strin;antly enoush,

Worltnens' Compensation Act :

Feoplc arc seill Navin: Lo woit Tfor months hefore claius
under this Aet are paid out., IHowever, {ollowing a report on
this faet in our Sunday newspapers a few wecks azo, the
Worlnens' Compensation Gomtiissioner has pled~zed to personally
decl with any cases we moy wish to bring to his notice!

Pay Disputes

bBlack workers arc continously hoavinzg to fisht for thelir rizhts
as regzards wase and vorking condivions, These constitute the
majority of cases with which we deal,

There is without doubt a lack of comnmication bhetween Tiite
enployer and Zlack employvece, In 99% of factories and coupanies
all writien docuwents ''mnded to African oikers are either in
Inzlish or Afrikcans,. lany places of evploynent bhoast of
having liason commvittees for the benefits of the workers. In
most instances when we ask - worker 1if he hag in foet initially
rone throuzh the correct channels and spoken to those people
sunposedly assizgned to assist him, the answer is in the afiir-
mative but the outcome unsatisiscitorvy Zor the worker, UThe
couplaints ore mainly concerancd vith failure to zet hwoliday,
notice or gicik or overiime nay., There is aloo the vewlider—
ment of bein fired on the spot for no apparcnt renson -

olten aitor 10 yeors of service., It should be oblijgatory

for emnlorvecs o he iven & copy ol thelr controcts, lisving
the terms of cuployaent in the vernocul.r,

The Deparvment oi Labour i

In the Hatcl Coastol Ad.ice Qifice renort for the weor ending
Ociober 1975, o criticism was levellcd asainst this Gepartment
for it's filure o denl with the comnlints of workers
satisfclorily ~nd ior never aclmowled in; any wrivien Cueries
from our office. As a recult of this, since the opening oy the
advice oilice uhis wear, oll our corrcgpondcnce with that
deprriiuent has been siliciently dealt with,

ne Aid Contre o

¥e very seldow have any deolings with this oiiice, however,

go iar thils year we hwwe sent 3 'endorscuent out' cases there,
who had Section 10 cualifications. These were pconle whoo

30 day worksecker pcrmits had expired, and on zoing to Influx
Control to hoawe them renewed, were ordered to leave the area
forthwith, As far as Influx Conirol is conceimed, we are
definitely 'personn non grata' ond ony apreals we scnd chere
are rejected, Consecuently we do this vin the Ald Centre
with soile success,

Jork Permits :

Uncuploviment is at a premiuwa at present with usny componies
retroenching workers often at the rate o. a hundred 2t a vime,
Controct workers especially are finding it impossible to find
employ.ient ond orders %o “.cave the area are n aatter ol course.
lHere bezins the some old trudze! Back to the Homel-nd Tribal
Lohour Dureau to rezister ns a worksecker, no caployment

avail ible there so back to Durban in the hope ol beins able to
earn somcthinz in order to subsist., There seccams to he no
control over, or order within the Tribol Tabour Jurecau, ~nd
recruitiacnt is virtually non exlstont,

Legol Agsistance :
This is readily available through the Legal Ald Society,
and the Trade Union's lezal advisors,




Press

Press covercogze has becn fairly gsood in the past yeor.

O0f icc Aduinistration :

e still have the valuable ascistance ol our intcrpretor,

lrs PFaith Lhanvesi, ond ~lso that of Miss Irenc Dlamini in

an advisory copacitv, ©The office iz open dalily ifrom 8am to

12, 30pw ond we are eutremely fortuncte in howving the facilities
vis, telephone, roneo and photostaiting eculpment and typing vhen
necessary, ot our disposal Ifrom the Airican ITrade Unions for
vich we ore very sratefiul.,

Conclusion :

Irom this revort, it is nore than obvious that the need

for our Advice Ofiice is justiiied. Jlowever, homefully the
day will argiwg-sfon it will no lonzer be_necessary to ofifer
such a service, vhen all the people of South Africa hoave edual.
opportunities =2nd rizhts

AIVICE QFCICE SUPFRVISOR

SOLVIIe PIPER
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