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Introduction:

This paat year I18S be'.n bot:, st1i1lUl,\tin1 and cl1allen3in« for
the Advice Office workers, as the ul\ole concept of cr.uos and
our npPI'Q<lch to thelll I'\(\S cllan,;;cd consider:>-bl... There has been
::Ill increRse in tile nUillbcr of people seeking ;).(lvieo and assistance,
and as thc above Malysis shovs, t:\ere is n Qarkcd 8\1irl,l 8lmy
trolll the problcQS involvin.;:: :\ous1n,a:, Soction to qualifications,
rosidence peril!i te :-nd endorse1.olente out. 'file eillphaa18 i8 far more
prevclcnt on t:\8 problcLl.l,I ot: tho 'roorkin:;' illan :md lro;mn.

Coneequen:tly, 110 I'\<,-ve had to beCQ>Je 1ll0re fully verced in the
lave, Industr1::Ll Council Ot.,--rocuente ond \l8,Je deteI'lllinatioIls
appltcR.ble to UricM tJOrkers. :fortunately our close pI'Qrtuity
to t'\e Afric..-..n Tr;\do Unions has helped treilcndousl;r in our e1'1'orte
to achieve thie, as ::Lll 1:he relevant data :\':-..8 been :"lade readily
avnil~blc to U8. We are hotJever cotlpletely sepox<lte trou t;"e
TrMe Unions nnd the people \/ho C.:'.I1I0 to us for sssiat,"nee Q<::'Y or
Ll~ not be i:lCIJoers at a Trade Union. It is as Sash t:\.:t \1e doal
IIitll t:1eir problems to the "e3t of our ability.
O\Jviously the 1lI0re knollled,3"e Md experience ue ~I!we tn dealiltci
l1i t11 \'Iorkers' problema, t:\e Rore forcefully l1e axe o.1>le to
npprOllcn· r1Illlaser~cnt. The end reeUl t ia th;:l.t of a fairly
toler....n1: ntti1:ude on tl\cir side Dnd csr1:c.inly 3. satiefied
workcr 01\ \7hoso bellr~f concrete advico :'ro.s bcen ,:tivcn, or
(letion t3: en. Consequently 118 are ,~ble to 1:0.:..],0 a l;'~.r.-:o

perecnta,:;e of 'sucoos3es', in fact \Ie are able to Cf'.rry t:le
ioJa~or1ty of our CilSes t't..-ollGh to Il oatiof3ctory conclusion.

Te d1d h,:\Vo our problws initicll,., especinUy in our approach
1:0 t;103e of tho '\rorJrer'.
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it was felt tllet we were too ']~nna.::cjjl(mt orientated '2Jld people
I"Ilto C;1,illC in Hi til oomplaints 17cre 30in~ arJay disontisHed.
It 30CS Ilithout sa.yillQ that t:,e African Trnde Unions, arc
nuturnlly intensely 'Horker orientated 1 ond \)ccau[Jc of t"cir
close proxil::li ty, it IJ<'.8 fel t th<>.t the i<lenti ty of Saell, nas
l.lcinz Wlder"lined. Tl'Iccc problems have now bOOl ironed out,
nnd 170 U3recd to the assist.mee of Miss Irene Ularnini, a very
cap;.\ble ('nd C01JpctCllt pei;:;;on eopecio.lly in de.llin,:: Iii til th.e
cOiaplaints <II1.d ll.ucries of mack r!o:ckcrs. Conse<;.uently tl1C

ofrico '10r)c 1.0 flonin,J s;:.loothly ~md Horkers <,xc ~.::illin3

confidence in t:\l~ir rlcalinJB -.-ri t:, the va.rious pr0111el'Js
cnColUltcred daily. In April t:,io yC;JX 110 p18n to :\old a
'course' :rex Advice Office \70rkQrs in Il,io:' ne \1ill study in
depth t'le Lll7S .~nd 20cts etc. im'olvod in t:,is typo of l'Iork.

We i;lUSt not 103e oi·;:'t :,o'lever, of the fact t~nt '~~e Adyice
Office is ~here .for tile :lenefit of tllose people scc!l:in..' our
aS3ist<V1ee 2nd it is ,rtthout doubt thc only pl;",ce they can
CODe to, to do so thJ.t is i~pMti;;>.l <\!"Id unbiu3ed. It io the
Africrol ;:md his prob1eus t:VLt ',Ie arc there 'co sort out. 'rhe
\'"Iori;:er too :1:"IS i,io ri2;:':\:s ,:nd t"o sooner ;.JC!ll.:'..:;;ellent Inees up
to this fnct ,1l'ld treJ.ts Bl.::ek e"lployecs (1S :H'lople ::.nd not units,
t:,e J.irst step to !Utter inlJustriCll MG in ::'net ,aeck/illi te
re1:'.tions ',rill 1,avo been ti"llcen.

!lousin'" :
oli"Ci1)e~l{ns to lee1 'unre~' ':Ihen tnlkin:; al)out the h.ousin,-;'
situation for Alricans, !ndi,:.no .1nd Cololtreds. One Zinda one
seli o:oyinJ the s'-J,we tilin, YCill' r,Her ~·c::.r viz. that it is
criticaJ., <'.lId that no ndv,e..'1c,,"wnt se:CLls to 112.ve been achieved.
8urcly t:\C Dep~-..rtl~cnt of Co.ll_!unity Dcvclop:~ent feels ti\C om~e

\~ay! 'rhero o.re 14,400 prcople on t:w mritin; 1iot for Um1::u:i
clone. Just recently 144 houses were reler:.sed for t:v.t torm­
ship, t:lCse :,.;r.vc been cotllpletcd for almost a yBm' nOI!.
BOllcvcr, iJec:l.use 01 a cei.lctury ~Ihieh ~I"S su(1dcnly discovered
in the spot 11here the \::l.ter. system TIns to JC 11Uil t, the entire
opor.:".tion una lwld in obey:mce ~'hile t"e t>roblco of f1h.':l.t to do
ui th t~,e 're;~aina' \1:2;S sorted out.

NOI7 at last pcoplo llho npyrlied in lfOVCi'lber ::md Decembor 1970
aroleinJ ::iven .ll0uses. This io a- HO;'lel,~nd area, but people
flav€> still to qualify under Section 10 (1) (<101' b) of thc
Url.><\ll Areils Aot (1945), in order to act onto the wnitin'; list.

Kwa Nashu applicmts 11"0 nUillber 664, he.ve to ensure t!-lnt both
the :lUab:md ::md n1re liualify under Section 10. Tilis sceElS a
litole ludicrous as tInt ter,'llsllip is ocill':; incorporated into
KI7a Zulu e=ly in 1977.

People l"/Nltin..; to buy houses :lIe now lIcin.; put onto n Imi ting:
list. InitiCllly it 170.03 s-~o.tcd tl-wt anyone \liEing <'.lI\'l able to
purch.\se n :,ouse oould do so r.t any time, provided that :,e hr..<!
a suitable soller. Potential 11OUSO: owners are .::lso havinJ to
cOr;Jply I;i th t:\C Section 10 stipulo.'tion.

T:lis all points to t:,e fuct th:.t tOTms:,ip liIana,~ers <U'ld housin;:4
adliliniatr;;>.tora are dcspcrnto in t'leir attempts to sOiile:'ol1 try
and o.eeo'li'lod.:-.tc so many into oJ. totnlly inadO<:l,unte cO::.limni ty
develot>ment.
LodJin.:; aeCOilfulodntion is s'llL.-uly [\13 delJper.~.te, tllc hostels nrc
ful!. to ovcrflolli.l1..:l: .1nd it ,0003 t'ithout say-in.,,; tllat ntnt houses
have f~ore than their O::.UOt2. of occupants.

Em'JloY"lcnt Insurmce ::,~: (Bstilblishod by Act 30 of' 1956)

As far 23 tlte Africnn oontributor to t:,ia fund- is concerned,
there axc ];I;'.ny discrepru1cios ~.nd also ille,;::11 adtlinistration
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p~xt oX amac c~ploycrs. It 3CC~S t~~t ~ invcat13ntion into
t:1C opcl'J.tion of thio fund is very necessEu'y. Cert:-.inly the
pcnr~tics lor contravcninz t:,is Act .:J.rC not :JCin...~ i[,}poaed
atrin:;antly enou::;h.

Workracna' Cowpcnsction Act:
FCople are still l1~wirt:: to \Idt lor "lontha before cInels
unllcr tilic Act tire p<dd out. lloHcvor, iO!.lo'.1ina a report on
t:,ia fact in OlU' Sunday nCIIspn.pcrs n :COli Hocks 3<:0, tile
i1or:c-"H:na' Conpensation 60;;L-~iBsioncr has plcd,3cd to pcroonolly
do:)l IIi t:l cny casco 110 L::-y Ilish to brin:;- to his notice:

ElY DisputCiJ :
~ nok I/orkors arc continoualy h0:,inJ to 1"i.-;:\t for t:\cir xi ~:lta
so rcgJ.rda 1Ie...3c ,>Jld \)orkin.~ condi ~iom;. These constt tute the
maj ort ty of Oil-sca 'Iit:, ~Ih.l ch ,'C deal.

Thc:.:c is 17it:lOut doubt <l l:~ck of COH'lunic:'\tion bett/een !!\,ite
elllployer and :'1l",ck C~'linoyce. In 9,)~ 0": fM'~oriea .-md cOllpanics
a:Ll lfrit~en decumcnts :,;:ondcd to African ',~o:;:ke:o:a arc eit:ler in
Erl.:;lisl't or Afrik~ano. Ilany pl.:tcos of c,'1ployclent ~)oast of
hl1v1n:; liason co.,,:itteoe for t:,o benefits of tl-te I/orkors. In
~lost 1notr.nces I".':-tcn \10 <1.sk .~ \/orker if :le h-:\s in .fr:et ini tiol1y
:~onc throu,~l\ tho correct cha."'\,.'1cle .-md spoken to th.o=:;e peoplc
aU9posedly ass1.:.;ned to asoi::lt :Iim, to,o answcr 10 in the aHir­
nla.tive hut t'lC outcomc Wloatiof".c',;ory :::'Ol' tl,c 110rkcr. T!le
co..lpla.inta =0 mainly conccrJwc< '. i th f.:o.iluxo to ,3et :'oliday,
notice or oick or oVOr~i1.10 "t)"-1!. T:lcro io aleo t:,c ;"CII1.i.I'cr­
illent of boin'"; fL.'cd on the epot for no ap:>nrcnt rC/\SOn -
0:;' ten ..iter 10 yCLl.I'S of ;;ervicc. It cilOultl 11c obli,3atory
for oU:'llo:'cee (:0 :,e ,.i'l0ll a copy 0:( '~hcir contr<:.ets, listin,;;
tho tcnnf'; of o:JployoJcnt in the vern.~el.tl.·.x.

The Dep=,~"t..ent oi" l:.:tlJour :..
In the Uatc.l COJ.llkl Ad, i ec O:i:fi eo report f 01' t:,e yc;:r entUn.:;
Oct>:lucr 1975, a cri tieisL' \las ).c'lell.cd a;::.,inst t:,1s (;cp.:\rt~lcn'~

fo:<" it's f~.ilure .0 (1eu Hit:, '~;H: eOl.'lnl~ints 0'-:: 'loJ:)[ers
ant1.::If'"'.etorily .~t1 '-or ne,'cr ~cknoI71ed;in:( <Ul,y lI:l:'i.·~~en querieD
froJ::! our of:>1.ce. Ao a result of '~"iD, oinee th.e oponin:; ol t:,e
advice 01.'iee ~'>i:J !c~. a.l'l. oux correspondence ''it:, that
dep '.rh.Jcnt h.!':s been ?:Lfieiently <ler\lt \"lith.
Tho A1.d Centre:
We very selcloill :'"'-'10 o:ny dcclin'.s Il1t'\ this o)'::'ico, :\ol1ever,
00 t'2.r '~:\ls j'C.:tr flO ·'.....ve ::lent 3 'endorsc,lent out' e.1::108 tnere.
1{i\0 lnd :lection 10 (~u:llifieo.tiona. These were peo,le I'1"ho::::e
30 day lIorkoeckcr p<OI'I;:its had expired, ,)lld on ,;;oin:: to Inf.lW::
Control to :,.wc ~hCll\ reuewed, nere Ordered to 1.eavc t:,e area
fortnllitl\. Ao far as Influx Conl;rol 10 e-once.:ned, we are
definitely 'person~. non ..~ratf.l' .'Jld .....ny .:tPJc..lls l"Ie sond thore
J,Xe rejected.' Consc<~ucntly \70 do this vi,"'. ~hc Aid Centre
In. th SOi.1C ouccass.

','{ork PIOI'I!Ii ts :
Une:uployucnt is at a prelJiUIol. at 1>reoent 1lit:, 11My eoolp::.nieo
retrcnc:\in;:; I':orkero often t'.t the r:::te 0,. u l\\mdrcd at a '"iue.
Contr.~.ct \Iorkera cspecinlly r.rc findin.::: it illlpos::J1.blc to find
e!~ploy.!ent "'lid orders ~o ·',(.~vc t~1C ;u-ea arc .... .latter of course.
Here lJc2;ins thc 0:-:10\0 old trud:~c: Ducic to t~\O HO'o!lcl-nd T;:-ilJ:ll
L:'.'.lour J)urec"l.u to re;;ister -1.S a flOrkseekor, no e~ployrdent

aVCliLI;llc there so b:\ck to Durb:m in ·th.e hope 0::: :,ein-; '1:)10 to
earn oOLlctniIlJ" in order to oubl3i8t. Therc oeema to l.lc no
control over, or order rrithin t:,e Trib."'l I,r.boux ::urcnu, .;nd
rccrui t;Jcnt io .irtmi'.ly non c:.:1.stent.

Let:U. Asoistunea :Tn0 ia rendUy 'tvnil~!)le throll,3'" the 1eiPJ. Aid Socioty,
and tho Trade Union 'a 10;;0]. o.dvioors.
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Pres:) :
Prcon cover~Ja hJ2 been r~irly 200d in t~c p~st yc~r.

Of:· icc AdlJinistx;\tion :
\,e ohl! Ii;wc the viilu<~blc 'ls:.ist.:Illcc oJ:' our interpretor,
Urs l~:Iitl1 l'.:l1.an,;'c:<;i, 2nd 'loo '~I\.:\~ 01 rhas Ir;,mc, Dl<u~ini in
nn advisory c~,pacity. '1'1\0 oificG i;, open d:>.ily irofJ 8a!.! to
12. JOpw .:'Jlll wo ."\xe e~.:trc"-lely forttul,:tc in :\,win::: t,IC fncil1 tics
vi~. telephone, ronco ~d photostatinJ e~uip~cnt ~d typinc vllen
ncccss.:t:....y, :;l.t our diiJposnl Iroa t:,c AlriCM 'l'r-:-:cc Unions for
rJhi eil 110 tU'c >,orj t;rl;',tci'ul.

Concluoion :
!'row t!'-is rCDort, 1. t is t~o:>:'c t'HID obvious th~t t!,c nCGd
for our Advice Office is justified. However, \lo~clully t:1C
da;y will ~..:;i.Y~"·ic\O~it \/ill no lOll$cr bC.IH,!ceSS2.xy ~o error
suel, .:t oervi'cc,' 'Ih.cn ['.11 the people of Soutl1 Africa 1'1,,"0 el ual
opportunities end riJhts
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