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COMMENT 2 
WORKMEN'S COMPENSATION AND UNCLAIMED MONEYS 

•More t h a n R150 OOO awarded t o 3 200 worke r s in South 
A f r i c a who have been i n j u r e d i s unc la imed . . . The amounts 
r a n g e from R6 t o R3 500. Many worke r s a r e b l a c k c o n t r a c t 
w o r k e r s , a l t h o u g h w h i t e s , c o l o u r e d p e o p l e and As i ans are 
a l s o i n c l u d e d . A spokesman for t h e Depar tment of Labour 
i n Cape Town s a i d today a l l e f f o r t s were made t o t r a c e the 
p e o p l e t o whom compensa t ion money was owed. "Once t h e i r 
c l a i m has been p r o c e s s e d a cheque i s s e n t t o t h e a d d r e s s 
s u p p l i e d on t h e c l a i m . When t h e cheque i s r e t u r n e d we then 
i n q u i r e from t h e i r employers whe the r t h e y know of t h e i r 
w h e r e a b o u t s . I n t h e c a s e of b l a c k s we a s k t h e l o c a l 
a u t h o r i t y of t h e A d m i n i s t r a t i o n Board t o t r y t o t r a c e 
them. I f a l l e l s e f a i l s t h e p e r s o n i s l i s t e d in the 
Government G a z e t t e " he a d d e d 1 ( T h e A r g u s , 29 S e p t . , 1978) . 

A s e r i o u s s h o r t c o m i n g in t h e a d m i n s t r a t i o n of the 
Workmen's Compensat ion Act i s t h e f a i l u r e of t h e Workmen's 
Compensat ion Commissioner t o t r a c e many of t h e i n j u r e d 
w o r k e r s t o whom compensa t ion i s d u e . Many of t h e workers 
who do n o t r e c e i v e t h e i r compensa t ion payments a r e Afr ican 
c o n t r a c t w o r k e r s , t h e v e r y p e o p l e who a r e most o f t e n in 
d i r e n e e d . T h i s u n s a t i s f a c t o r y s t a t e of a f f a i r s has 
e x i s t e d f o r many y e a r s now. As t h e Labour B u l l e t i n ' s 
r ecommenda t ions t o t h e Wiehahn Commission on t h e Workmen's 
Compensa t ion Act show, t h e t o t a l sum of unc la imed moneys 
due t o w o r k e r s and t h e i r d e p e n d e n t s amounted t o over R2,7 
m i l l i o n by t h e f i n a n c i a l y e a r 1 9 7 4 - 7 5 . (We r e p r i n t the 
recommenda t ions e l s e w h e r e in t h i s B u l l e t i n ) . 

The t i m e i s l o n g ove rdue f o r t i g h t e n i n g up t h e 
a d m i n i s t r a t i o n of t h e Workmen's Compensat ion Act in o r d e r 
t o e n s u r e t h a t a l l w o r k e r s e n t i t l e d t o c l a i m s unde r t h e 
Ac t , do in f a c t r e c e i v e t h e s e c l a i m s . Th i s can be 
a c h i e v e d by r e d e s i g n i n g p r e s c r i b e d forms ( such as 
W.CI .100: E m p l o y e r ' s r e p o r t of an A c c i d e n t t o a Bantu 
Workman) t o i n c l u d e b o t h t h e u rban and r u r a l r e s i d e n t i a l 
a d d r e s s e s of a l l c o n t r a c t and o t h e r worke r s w i t h r u r a l 
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dependents. I t should a l so be made compulsory for 
employers to provide both these addresses and the address 
of dependents or next -of-kin . Serious considerat ion should 
also be given to es tab l i sh ing c loser co-operation between 
the Workmen's Compensation Commissioner and the Divisional 
Inspector of Labour to whom a l l accidents have to be 
not i f ied forthwith by employers in terms of Section 31 of 
the Fac tor ies Act. The factory inspectorate could then be 
mobilised to ensure compliance with the regula t ions of the 
a c t s . To become effect ive the i n spec to ra t e ' s manpower 
should be expanded. At the time of the Erasmus Commission 
only 29 of the 66 posts a l located for factory inspectors 
had been f i l l e d . In order to acquire the manpower to 
achieve t h i s desired level of eff ic iency, the control of 
Workmen's Compensation should be placed in the hands of a 
s ta tu tory commission which includes e lected t rade union 
represen ta t ives . 

I t i s however not enough to re ly on s t a tu to ry bodies for 
the e f f i c i en t adminis t rat ion of claims under the Workmen's 
Compensation Act. Trade unions are necessary to educate 
workers about the i r r i g h t s , to inform and a s s i s t them in 
making t h e i r claims for compensation, to arrange legal 
ass is tance and medical examinations where necessary, and 
to keep t h e i r own records of the urban and ru ra l addresses 
of workers and t h e i r dependants. Only through t h e i r own 
organisation can workers r e a l l y ensure t ha t they are 
adequately compensated when they suffer i ndus t r i a l 
accidents or d isease . 


